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Abstract

In Portugal most enterprises have a family pattern and an important role. Its importance is recognized
and justifies the option to develop this research, which aims to determine whether these enterprises assign
importance to financial information in the decision-making process. The work allowed gathering enough
evidence to conclude on the importance of financial statements for the decision-making process, in par-
ticular as regards the use of the balance sheet and income statement. It was also concluded that financial
information is primarily used to assess the financial impact, support the current management, investment
decisions and comply with tax obligations.

JEL Classification: M14; M19; M41
Keywords: Accruals; Family business; Financial reporting; Decision-making.

Resumen

En Portugal, la mayoria de las empresas estan orientadas a la familia, o que les hace tener un papel im-
portante. La importancia de reconocerlo constituye suficiente motivacion para desarrollar este trabajo, que
tiene como objetivo determinar si estas empresas dan importancia a la informacién financiera en el proceso
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de toma de decisiones. El trabajo permitié recoger suficiente evidencia para concluir sobre la importancia
de los estados financieros para el proceso de toma de decisiones, en particular en lo que concierne a la
utilizacién del balance y cuenta de resultados. También se concluyé que la informacién financiera se usa
principalmente para evaluar el impacto financiero, apoyar la gestion actual, las decisiones de inversion y
cumplir con las obligaciones tributarias.

Cédigo JEL: JEL: M10; M41; M42
Palabras clave: Negocio familiar; Informes financieros; Toma de decisiones.

Introduction

Although there are few studies about companies’ family (CF) (Bird et al., 2002; Bottino
Antonaccio, 2007; Correia, 2003; Gomes, 2005; Silva et al., 1999) these studies began in 1950
(Andrade et al., 2013). However, it was in the sixties and seventies of the twentieth century
that there has been an accentuation of studies about the CF (Andrade et al., 2013; Centurion &
Viana, 2007; Paulo, 2009; Sena et al., 2013), although some areas they are still little studied,
such as the level of importance given to financial information (Shields, 2010; Carraher &
Auken, 2013) and not conclusive enough (Milanés, Lazano, Quirés, & Calderdn, 2010).

These companies (CF) appear still very associated with small business survival of a
family without the intention or possibility of growth (Gallo & Ribeiro, 1996; Paul, 2009)
or to companies with problems and internal conflicts that could end in an unexpected way
because of unprofessional management (Companies Family, 2015) and tend to emerge from
the need that people have to have greater professional and personal independence, have more
control over their own lives, or even by people who for various reasons were taken to create
their own business (Borges et al, 2013; Silva et al., 1999). It is therefore often confused with
small businesses. However, some are large CF (Coelho, 2002; Gallo & Ribeiro, 1996; Paul,
2009; Ussman, 2004), and it is wrong to differentiate them according to their size (Bottino-
Antonaccio, 2007; Garbeti et al., 2008; Gomes, 2005; Walnut & Machado, 2005; Silva et al.,
1999).

In Portugal it is estimated that over 70% of the companies are family-oriented (Fernandes &
Ussman, 2012; Villax, s.d.), although this dominance is found in the national and international
economy (Correia, 2003; Gallo & Ribeiro, 1996; Garbeti et al., 2008; Gomes, 2005; Son et
al., 2010; Nascimento et al., 2005; Neves, 2001; Nogueira & Machado, 2005; Pamplona et
al., 2015; Petry & Nascimento, 2009; Silva et al., 1999). The current Portuguese business
structure is formed mainly of small and medium-sized enterprises (SMEs) (INE, 2014; INE,
2015) although being mostly CF (Fernandes & Ussman, 2012; Villax, s.d.). Like this, a bit
similar what is happening around the world, the most of the CF existing in Portugal are small
enterprises (Paul, 2009).

In Portugal, and Europe in general, most enterprises have a family pattern and an important
role by for your great economic and social significance, although studies about several subject,
such as the degree of utility her recognize the financial information, wasn’t yet sufficiently
developed. One of the main purposes that companies’ annual reports should accomplish is to
provide useful information for managers to make managements decisions. But in this respect
the evidence available doesn’t seem to be conclusive. In Spain or in Italy, the annual reporting
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doesn’t help the managers to make management decisions because the own managers fomenting
its interpretations about accounting matters and improving his accounting conception at the
information’s needs (Milanés et al., 2010).

Concerning the role of the financial information, there is a more or less general consensus
that’s importance for the continuity and survival of any company (Dantas, 2013). The
accounting is an important management tool (Oliveira, 1997) and a means of support or help
in the decision making process (Alves, 2005). However, are still few studies available on this
subject, not only in Portugal (Correia, 2003; Shields, 2010; Carraher & Auken, 2013) and/or
inconclusive (Milanés et al., 2010). This issue is still undeveloped, not if sufficiently knowing
which is the importance attributed by such companies to the financial information. The
majority of the studies that have study the importance of the financial information was focused
on the companies of a general form (e.g., Lima, 2000; Passos, 2010), on companies of a certain
activity sector (e.g., Alves, 2005), or on companies of a certain size and/or location (e.g., Abatti,
2004; Bezerra, 2012; Laureano, 2006; Nunes & Serrasqueiro, 2004; Santos, 2012; Stroeher &
Freitas, 2008). In this case, the preponderance of these enterprises in the national economy
and the lack of results on the importance that they assigned to the financial information are the
basis of this study, that aims determine the role and importance that accounting assumes in the
decision-making process in these companies. To respond this objective this work is developed,
in addition to this introduction and respective conclusions, on two major components. The
first one, the theoretical framework, which aims to provide a general characterization of
these companies in order to better understand its characteristics and its role and relevance in
the national context and discuss the importance of financial information and its outputs in a
business context. The second component, which concerns the empirical research work itself,
comprising the explanation of the objectives and research hypotheses, the characterization of
the sample, the information collection instrument and the statistical techniques for treatment
and the analysis and discussion of the results and able us to provide answers to the general
objective of the study, that is, discuss the importance and the role of financial information in
the decision-making process of the Portuguese CF.

Theoretical framework

The characteristics of the CF and its relevance in the national context

Be deemed to exist different criteria to try to define CF. Some seek to define them in
opposition to unfamiliar companies (UFC) (Gomes, 2005; Paulo, 2009; Ussman, 2004), others
based on succession management for future generations or based on property maintenance in
family at least two generations (Nascimento et al., 2005; Bottino-Antonaccio, 2007; Brétas
et al., 2011). However, it is the property and the control the criteria most used to define CF
(Ussman, 2004).

As there are numerous criteria to define CF was assumed for this study the definition
presented by the Portuguese Family Business Association (APEF), which considers these
companies as where the control is held by the family and where some of their members also
take part and work (APEF, 2015). In fact, the CF have different own characteristics, that
differentiate them from the other companies (Bottino-Antonaccio, 2007; Brétas et al., 2011;
Correia, 2003; Silva et al., 1999; Ussman, 2004), such as the existence of strong trust between
the company and workers (Andrade et al., 2013; Borba et al., 2006; Bottino-Antonaccio, 2007),
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strong affective ties (Borba et al., 2006), family influence (Borba et al., 20006), great family
loyalty (Andrade et al., 2013; Borba et al., 2006; Bottino-Antonaccio, 2007; Ussman, 2004),
high conflict (Bottino-Antonaccio, 2007; Matos et al., 2007; Paulo, 2009; Ussman, 2004),
share capital closed to members outsider the family (Matos et al., 2007; Paulo, 2009; Ussman,
2004), family involvement in the ownership and/or management (Leone, 1992), succession
hooked to the hereditary factor (Leone, 1992), identification of family values with those of the
organization (Garbeti et al., 2008; Leone, 1992; Paulo, 2009; Ussman, 2004), operating a long
term perspective (Bottino-Antonaccio, 2007; Matos et al., 2007; Paulo, 2009; Ussman, 2004),
difficulty in implementing professional management (Matos et al., 2007), relationship between
the company and its founder (Matos et al., 2007; Paulo, 2009; Ussman, 2004), creation of
values and family traditions (Matos et al., 2007; Paulo, 2009; Ussman, 2004), succession
management (Garbeti et al., 2008), coincidence of interest between owners and management
(Matos et al., 2007), possibility of having lower costs (Andrade et al., 2013; Matos et al., 2007),
ease of communication within the organization (Matos et al., 2007), mutual respect (Andrade
et al., 2013), family reputation (Matos et al., 2007), difficulty in separating the emotional
from the rational (Borba ef al., 2006), greater dedication (Borba et al., 2006), founded by a
family member (Leone, 1992), traditional structure (Garbeti et al., 2007), although regarding
as companies constantly evolving (Paulo, 2009; Ussman, 2004).

In relation to its weight and influence there are several studies that indicate a high prevalence
of CF worldwide (Borges et al., 2013; Brétas et al., 2011; Centurion & Viana, 2007; Correia,
2003; Filho et al., 2010; Gallo & Ribeiro, 1996; Garbeti et al., 2008; Gomes, 2005; Nascimento
et al., 2005; Nogueira & Machado, 2005; Pamplona et al., 2015; Petry & Nascimento, 2009;
Silva et al., 1999; Ussman, 2004) and the impact these have on individual economies in terms
of creation and/or wealth distribution, namely through productivity and job creation (Andrade
et al., 2013; Borges et al., 2013; Brétas et al., 2011; Centurion & Viana, 2007; Correia, 2003;
Filho et al., 2010; Gallo & Ribeiro, 1996; Garbeti et al., 2008; Gomes, 2005; Lethbridge,
1997; Nascimento et al., 2005; Nogueira & Machado, 2005; Pamplona et al., 2015; Petry &
Nascimento, 2009; Silva et al., 1999).

There is not yet a clear idea about the importance of CF in the economy of each country
(Correia, 2003). In Portugal, for example, is not known in depth which is their representativeness
(Gallo & Ribeiro, 1996; Ussman, 2004; Bottino-Antonaccio, 2007; Empresas & Negdcios,
2014; Paulo, 2009; Villax, s.d.) because the studies that exist are few and not enough
conclusive (Bottino-Antonaccio, 2007; Paulo, 2009). According to Fernandes and Ussman
(2012), Empresas and Negdcios (2014) or and APEF (2015), the CF represent 70% of the total
companies existing in Portugal and are responsible for 60% of employment and 50% of national
wealth (APEF, 2015), which make them one of the main economic players (Correia, 2003;
Nascimento et al., 2005; Ussman, 2004). They are mostly micro and small and medium-sized
enterprises (Bottino-Antonaccio, 2007; Correia, 2003; Paulo, 2009). Indeed, the Portuguese
environmental enterprises structure is generally composed by micro, small and medium-
sized enterprises (INE, 2014; INE, 2015). However, the CF aren’t associated with a specific
dimension (APEF, 2015; Bottino-Antonaccio, 2007) or economic activity (Lethbridge, 1997;
Ussman, 2004), insofar as there are CF in almost all activities sectors and dimensions (Correia,
2003; Leal, 2011; Ussman, 2004).

In other hand, the founding families of companies in Portugal represent a special class of
large shareholders, who potentially have a strong and powerful voice in the management that
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accumulate with the property, as majority shareholders if not single shareholder’s. In addition,
to the non-diversified nature of their holdings (concentered capital in the family) the founders
cultivate the long-term family presence, which makes their reputation and effects dependent
on others. Such as banks, often developed a personal and well-informed relationship with
companies’ executives, suggesting that the presence of the family allows these relationships to
be built over successive generations (Anderson, Mansi, & Reeb, 2002).

The financial information as a result of the characteristics of the surrounding: analysis and
discussion of their importance in the decision making in the CF

The environmental (cultural factors) are important to explaining and helping to understand
the behavior observed in each country. Portugal is a developed country but in the European
Union (EU) it’s a small and peripheral economy, that justify some of its characteristics, in
particular the small size of the capital market, the financing structure and the governance. It’s
a continental European country with a universal bank system (bank-oriented financing) and the
Corporate Governance structure is very different from the USA but similar to most countries,
like this France, Italy, Spain or Netherlands (Allen & Gale, 2000). Is should be noted that “cod
law accounting” as oriented toward legal compliance, with law disclosure and an alignment
between financial and tax accounting. Banks or governments dominate as a source of finance
and financial reporting is aimed at creditor protection (Melk & Thomas, 2004).

Regarding corporate ownership concentration, the family control is more important in
Continental Europe than UK or Ireland, and in the Continental Europe Portugal, together
with Germany or France, shows the highest percentages of family control (Faccio & Lang,
2002). In Portugal the family businesses have a very significant weight, which has immediate
consequences for their growth possibilities (capital closed) and ownership and management
tend to be concentrated, which hasn’t only an impact on the governance structure but also on the
importance and usefulness they tend to attribute to financial reporting. In this logic given that
cultural factors are important to explaining and helping to understand the behavior observed,
like in relation to the usefulness of financial information, Albuquerque, Quirds and Justino
(2016) developed a study which led them to conclude that the managers and owners of small
and medium enterprises in Portugal support their decisions between the level of conservatism
and the secrecy of financial information. The high levels of conservatism and secrecy are
certainly related to the type of information that is prepared and reported, and thus to the level
of utility that is recognized. Conservatism and secrecy are two of the main characteristics of
the accounting systems of the continental matrix, where the Portuguese accounting system is
included.

The accounting takes on a great importance in business management from the beginning
of commercial activity (Santos, 2012). In a globalized and competitive world, the companies
are increasingly exposed and pressured to adapt to constant changes (technological, economic,
financial, among others) and are forced to restructure to remain competitive and in the
market (Bottino-Antonaccio, 2007; Garbeti et al., 2008; Passos, 2010). At this particular, the
accounting presents increasingly as a potent management instrument (Bezerra, 2012; Borges et
al.,2010; Oliveira, 1997; Passos, 2010) able to help them to maximize their levels of efficiency
and effectiveness (Bezerra, 2012), that is, it offers to help in the decision making process in
companies by providing relevant and timely financial information (Bezerra, 2012; Passos,
2010).
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The accounting while information system comes to respond to diverse needs (all
stakeholders). In that circumstance directs the information to satisfy very different needs (Pires
& Rodrigues, 2011) arising from the environment which also conditioned (Pires & Rodrigues,
2011; Pires et al., 2015). The development and the assumptions when was based the accounting
system begin influenced from factors such as the legal system, larger or smaller interference
of taxation, the characteristics of the business fabric, the main ways to financing, capital
structure or separation between ownership and management (Tua, 1998). So that, the financial
information isn’t only result of the accounting system of each country but also the surrounding
conditioners. The financial information doesn 't assume the same importance to all stakeholders
and hasn’t equal importance to all companies because they don’t have all same needs. For
example, they depend on the size of the capital structure, the level of debt, the complexity of
the operations or the level of risk they assume. By that, there are characteristics that explain
the level information disclosure although not all confirm the existence of a positive association
(Ferreira, 2008). In this context have been made many studies that show the influence of the
sources of financing used or the characteristics of the business environment. The CF tend to
satisfy their financing needs by the family or to bank credit (Alves & Mendonga, 2013), given
that the CF are not very likely to let in outsiders (Alves & Mendonga, 2013). Fact that in certain
circumstances tends to hinder the access to credit, particularly when it comes to large amounts
of capital (Alves & Mendonga, 2013; Lethbridge, 1997; Santos, 2014).

In other hand, the relationship between taxation and accounting to some extent justified the
differences existing in the information that is prepared by the companies (Pires & Rodrigues,
2011; Pires et al., 2015; Radebaugh & Gray, 1993; Rodrigues et al., 2014). In Portugal, for
example, there is some interference of taxation in accounting, much due to the fact that the tax
rule to have anticipated the accounting standard and have occupied the place where would be
the accounting (Rodrigues et al., 2014). In general, the companies tend to adopt accounting
solutions that will enable them to maximize the taxation benefits but also those that are accepted
by the tax rule (Dechow ef al., 1995; Scholes et al., 1990).

The separation of ownership and management of companies is another factor that tends
to affect the quality of information. The management has its own reasons, so that in cases
where ownership and management are separated it can be produced agency costs (Watts &
Zimmermann, 1978). However, this question doesn’t tend to put in CF (Matos et al., 2007),
where normally the ownership and management are concentrated (Almeida, 2010; Brétas et al.,
2011; Freitas & Barth, 2011; Nascimento et al., 2005; Nascimento et al., 2006). Moreover, in
companies where ownership and management are concentrated, the decision making process is
not always done in a professional way, particularly when it comes to small businesses, where
decision make themselves based on improvisation and intuition (Bezerra, 2012) and not so
much away the financial information which is prepared and disclosed (Pires & Rodrigues,
2011; Rodrigues et al., 2014). This could be associated with the fact that the administrators/
managers of these companies have little knowledge of accounting and about the benefits that
the outputs of accounting can pose to the management of their organizations (Laureano, 2006;
Santos, 2014). In this circumstance, they do not recognize its importance and do not use it
in the decision making processs (Stroeher & Freitas, 2008). It is based on intuition (Bezerra,
2012; Pires & Rodrigues, 2011; Pires et al., 2015; Rodrigues et al., 2014) and professional
experience (Bezerra, 2012) to manage and conduct the company. In these cases, they tend
to use the financial information only for the purpose of complying with the tax obligations
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(Laureano, 2006; Pires & Rodrigues, 2011; Pires et al., 2015; Rodrigues et al., 2014). And last
but not least, the amount of financial information to be prepared and disclosed by companies
derives from the balance between the cost of their preparation and the return that it could
provide. In this circumstance, the companies tend to prepare the financial information to which
they are required by law and that they can take some benefit, always bearing in mind the need
to reduce costs to gain competitiveness (Santos, 2013).

Research methodology

Study objective and research hypotheses

There are few published studies that examine the use of financial information by small firms
(Carraher & Auken, 2013) as well as the level of understanding that owners have about their
content and importance, particularly in small businesses (Sian & Roberts, 2009). In turn, it is
also known that companies that prepare this information internally, instead of externally, gain
more knowledge about their content, which may make them more comfortable and more prone
to use (Smallbone, North & Leigh, 1993). The external preparation of the financial statements
can signal the financial capacity, sophistication and internal expertise of the company (Breen,
Sciulli & Calvert, 2004). The frequency with which the information is prepared can be a good
indicator of the use and importance assigned to it. Companies that prepare information less
often are less sophisticated and have lower needs (McMahon & Stanger, 1995; Cassar, 2009).
The capital that the company has influences the decision-making process, fundamentally in
smaller companies, since it determines the level of available resources (Neeley & Auken,
2010). The decision process is also influence by the educational levels of the owners. The
higher the probability of a greater understanding of informational content (Hanlon & Saunders,
2007; Neeley & Auken, 2010), in addition to the owners gain the experience and education
necessary to run the company as their revenues grow and the investment increases (Neeley &
Auken, 2010). Based on these thoughts and considering that the study was developed with the
objective of studying the importance of financial information in the decision making process in
the Portuguese CF, were established the following research hypotheses (RH):

RH,: There is an association between the importance given to financial information and the
place where it is prepared.

RH,: There is an association between the importance given to financial information and the
cost that the Portuguese CF have with their preparation.

RH,: There is an association between the knowledge of the managers about financial
information prepared by the company and its respective use in the decision making process.

RH,: There is a relationship between the use of financial information and capital structure
of the company.

RH,: There is a relationship between financial autonomy and the importance given to
financial information.

RH,: There is an association between academic education of managers or members of the
board and the importance given to financial information.

Sample data collection instrument and data processing techniques
The population corresponds to the CF associated the APEF and registered at Portugal.
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Should be noted however that this group of companies is not representative of the overall
population of Portuguese CF. For a total of 279 companies belonging to the APEF, 7 are not
registered in Portugal, and so the population to be considered for this study is 272 companies.
Of these, only it was possible to establish contact, by telephone and e-mail, from March 19 to
June 15, 2015, with 245 companies. Were applied 245 questionnaires but only 66 responses
were obtained which corresponds to a response rate of 26.94%. The sample is composed
of 66 Portuguese CF, not representative of the population. In this regards, this study has an
exploratory character, able to arrive at favorable estimates of population characteristics but do
not allow to generalize to the population.

The questionnaire consists of three parts. The first to collect sample information in order
to be able to develop their characterization, a second to identify the type of capital structure,
ownership and management, and a third which responds to specific objectives and test RH.
The questionnaire was validated in order to verify that the questions were constructed in an
understandable and clear way, by performing a pretest. It should be noted that the questions
were measured on a Likert scale of 5 points, where 1 was the least favorable and 5 was the
most favorable; and there were also some multiple-choice questions. For convenience the 12
CF who applied the questionnaire for validation are not associated with the APEF. The results
obtained in the pretest led to the alteration of 8 questions before proceeding to its application
to members of the APEF.

In order to respond to specific objectives and research hypotheses were used statistical
techniques of exploratory descriptive analysis, including absolute and relative frequency, mean
and standard deviation, and statistical tests for inferential analysis, namely non-parametric
tests. The implicit variables in the questionnaire are mostly measured in nominal scale so their
evaluation can only be made using non-parametric tests (Hill & Hill, 2002).

That in order to make the inferential analysis, in which the variables are measured in nominal
scale, was applied the Fischer test and the Phi correlation coefficient test in order to analyse
the existence of association and the intensity of the association between the study variables.
However, in order to implement the Fisher test has been necessary produce a 2x2 table so will
be taken into consideration as cutting as the median. In this sense, to be able to apply these tests
was to convert some of the variables into dichotomy variables, namely the academic education
of administrators/managers, the sources used in the preparation of financial information, the
evaluation of the knowledge of the administrators/managers about the financial information
that is prepared by the company and the importance allocated to the financial statements. It
was also necessary to use the Spearman correlation coefficient to examine whether there is a
relationship between qualitative variables measured on an ordinal scale.

Note that decisions on research hypotheses will be taken with reference to a 5% significance
level. When there is more than one hypothesis research to support the hypothesis main research will
be used as criteria partial validation main hypothesis if at least one of the support confirm hypotheses.

Analysis and discussion of results

Importance degree of assigned to the financial information and its finality

Considering that the financial statements affect all stakeholders and although there are
some examples of studies of how small and medium-sized firms use financial statements in
decision-making, most of the available research focused only on large firms (Shields, 2010).
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Carraher and Auken (2013) developed a study with the objective of knowing this subject and
conclude there is very little works on the role of the financial statements in decision making in
the small or medium companies. The known results show that the owners aren’t prepared to
interpret the contents of FS so don’t use them when making decision (Halabi, Barret, & Dyt,
2010) or they don''t feel truly capable of interpreting theme (Carraher & Auken, 2013). In this
circumstance, and considering that the financial statements have as main objective to provide
useful information about the performance, financial position and changes in the financial
position of a certain company (Almeida, 2012; Silva, 2010) to support and/or assist in the
decision-making process of a large number of stakeholders (Almeida, 2012; Bezerra, 2012;
Fonseca, 2014; Silva, 2010), the degree of importance recognized to each of the elements that
are part of the financial statements was analysed.

The results (Table 1) show that administrators/managers give extreme importance to the
balance sheet and the income statement (69.23% and 78.46% respectively), which is in line
with our expectations because it comes to financial statements and disclosure mandatory
preparation by any company. The recognized importance to the statement of changes in equity,
statement of cash flows and disclosures, although not so significant and concentrated, is also
positive (about 20.97%, 30.16% and 38.60% of respondents attribute extreme importance,
33.87%, 33.33% and 28.07% much importance, and 30.65%, 26.98% and 24.56% moderate
importance, respectively). We conclude, therefore, that the administrators/managers recognize
great importance to the statements financial, which is most evident in relation to the balance
sheet and the income statement, in line with the conclusions presented by Santos (2014) and
Albuquerque et al. (2013), they also concluded that direction. This way, and on average,
respondents recognize greater importance to the balance sheet, income statement and disclosure,
which allows the hierarchy about the importance that each user (stakeholders) recognizes each
of the pieces that make up the set of the financial statements with the balance sheet and income
statement to occupy the top spots. Overall, it was found that most administrators/managers
recognize the importance of financial information, classifying it as much and extremely
important, as had already been completed by Lopes (2014).

Table 1
Importance degree assigned to each part that forms the basic set of financial statements.
Nothing Little Moderately Very Extremely No Standard
. . . . . . Mean .
important important important important important opinion Deviation
Balance sheet - - 4 16 45 - 4.63 0.601
(n=65) - - 6.15% 24.62% 69.23% -
Income statement - - 1 13 51 - 4.77 0.46
(n=65) - - 1.54% 20% 78.46% -
Statement of 3 6 19 21 13 - 3.56 1.081
changes in equity 4.84% 9.68% 30.65% 33.87% 20.97% -
Statement of cash 2 4 17 21 19 - 3.81 1.045
flows (n=63) 3.17% 6.35% 26.98% 33.33% 30.16% -
Disclosure - 2 14 16 22 3 4.07 0.908

(n=57) - 3.51% 24.56% 28.07% 38.60% 5.26%
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As regards the use of financial information and purpose it turns (Table 2), except for day to
day operations, most CF tend, on average, to use the financial information often for evaluating
the financial impact (4.03 points), comply with tax obligations (4.30 points), making the current
management (4.13 points) and take investment decisions (4.06 points). It is used sometimes
to measure performance (3.98 points), to follow up goals (3.95 points), comply with the
demands of financial creditors (3.64 points), and perform routine operations (3.47 points) and
to take funding decisions (3.94 points). However, the results obtained on the use of financial
information to measure performance, to monitor the goals and evaluate the financial impacts
are not in line with Santos (2014), who concluded that most administrators/managers do not use
the financial information for these purposes. The frequency with which financial information is
used to perform routine operations (sometimes) take investment decisions (often) and financing
decisions (sometimes), may be associated with the importance that administrators/managers
recognize to it but also to characteristics of the CF. In addition to being predominantly micro,
small and medium-sized enterprises (INE, 2014; INE, 2015; Pires & Rodrigues, 2011; Ussman,
2004), are closed off because they are family kind (Borges et al., 2013; Brétas et al., 2011,
Centurion & Viana, 2007; Correia, 2003; Filho et al., 2010; Gallo & Ribeiro, 1996; Garbeti
et al., 2008; Gomes, 2005; Nascimento et al., 2005; Nogueira & Machado, 2005; Pamplona
et al., 2015; Petry & Nascimento, 2009; Silva et al., 1999), with capital and concentrated
management and work on a long-term perspective. These circumstances help to explain the fact
that funding decisions are not strongly supported in financial information and therefore not be
given more importance, as had also concluded Santos (2014), these businessmen attribute to
the investment decisions and day to day operations much importance and funding decisions of
moderate importance. These results, show that the financial information is first used to comply
with tax obligations and then to questions related to the management, which is in line with the
results presented by Bezerra (2012), Santos (2014), Kassai (1997) cited by Silva (2010) and
Stroeher and Freitas (2008), which concluded that companies have an increased concern to
comply with tax obligations than with aspects related to the management.

Table 2
Use of financial information and the purpose for which it is used.
Never Rarely Sometimes  Oftentimes Always Mean Star}da}rd
Deviation
Measure performance 1 2 16 22 22 3.98 0.942
(n=63) 1.59% 3.17% 25.40% 34.92% 34.92%
Follow up targets 1 5 12 23 22
(objectives) (n=63) 1.59% 7.94% 19.05% 36.51% 34.92% 3.95 1.007
Assess financial impacts - - 19 21 21
(n=61) - - 31.15% 34.43% 34.43% 4.03 0.816
Tax obligations (n=63) - 1 10 21 31 43 0.796
- 1.59% 15.87% 3333%  49.21%
Requirements of financial
creditors (n=61) 3 6 16 21 15 364 LI11
4.92% 9.84% 26.23% 34.43% 24.59%
- 2 11 26 23
Current management
. & - 3.23% 17.74% 41.94%  37.10%  4.13 0.82

(n=62)
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Never Rarely Sometimes  Oftentimes Always Mean Star}dz}rd
Deviation
Day to day operations 2 9 23 14 14
(n=62) 323%  1452%  37.10% 2258%  2258% 347 1.097
Investment decisions 1 - 18 18 25
(n=62) 1.61% ; 29.03% 29.03%  4032% 400 0.921
Funding decisions 1 4 14 23 21
(n=63) 1.59%  6.35% 22.20% 3651%  3333% 394 0.982

As is seen the financial information

The quality of the information is the most important precedent for the satisfaction of the
different users and so are the same users who consider the availability and accuracy of the
information made available as a key element. In the same way, they also claim that good use
of information supports companies in their decisions and leads them to better results at the
organizational level (Almazéan, Tovar, & Quintero (2017).

The results show (Table 3) that CF tend to view financial information prepared as a legal
obligation and a need for management, especially this latter (75.76%), which seems to mean
that companies tend to prepare financial information to support the decision-making process
and not just for comply with legal and fiscal obligations. These results aren’t in line with those
obtained by Bezerra (2012), who concluded that companies are more concerned to comply with
the law than with the aspects related to the management, nor with Santos (2014), who found
that the financial information is primarily used to comply with tax obligations and then to assist
the decision making process.

Although not entirely in the same sense, these results help to understand the conclusions
of Garcia-Perz-de-Lema and Durendéz (2006), who concluded that managers of family firm’s
use a little bit managements tools, little financial information and a cash budget for the decision
making process. This is closely related for their characteristics because this companies wasn’t
mentalized to valorize this tools. For authors, the ownership and control in the family and the
influence of the family in the management decisions could be the reason they have different
management behavior to those of non-family firms. For other hand, the homeowners aren’t
prepared to interpret the contents of financial statements and therefore do not use them when
making decisions (Halabi et al., 2010; Hanlon & Saunders, 2007; Neeley & Auken, 2010) or
do not feel truly able to interpret their content (Carraher & Auken, 2013).

Table 3
Use of financial information and the purpose for which it is used.

n %
A legal imperative 2 3.03%
A need for management 2 3.03%
Both, but as fundamentally a legal imperative 12 18.18%

Both, but as fundamentally a need for management 50 75.76%
Total 66 100%
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Opinion owners, managers or members of the board about the financial information

The results (Table 4) show that the owners, managers or members of the board tend to view
financial information as a necessity to meet the tax requirements and to support the decision
making process (81.82%). These results are in line with those presented by Laureano (2006),
for whom most of the managers see the financial information as a necessary tool to answer to
tax requirements and support the decision making process, but differ from those presented by
Santos (2014), who states that the financial information is mostly used by companies to meet
their management needs.

Table 4

Opinion owners, managers or members of the board about the financial information.
n %

A necessary tool to meet the tax requirements 3 4.55%

A necessary tool to support the decision making process 8 12.12%

Both of the above 54 81.82%

The result of a legal imperative 1 1.52%

Total 66 100%

Elaborated financial information and its influence in the activity sector

The acquired companies can in theory use different normative references (IAS/IFRS, NCRF,
NCRF-PE and NCRF-ME). In this circumstance, those who apply the IAS/IFRS or NCRF are
required to prepare more financial statements that applying the NCRF-ME or NCRF-PE, they
should only prepare the balance sheet, the income statement and disclosures (Almeida, 2012;
Diario da Republica, 2009; Rodrigues, 2011). That is, the statement of changes in equity and
statement of cash flows are optional character to those who apply the NCRF-ME or NCRF-PE
(Almeida, 2012; Diario da Reptblica, 2009; Rodrigues, 2011). In this way the CF adopting
IAS/IFRS or IFRS are required to prepare more financial information than those who adopt the
NCRF-ME or the NCRF-PE, which is equivalent to say that these adopt the NCRF ME or the
NCRF-PE can, if they wish, prepare and disclose financial information beyond what is legally
required. In this sense, we tried to analyse what the financial information that is more prepared
for CF and it varies depending on the sector of activity.

The results, as well as allow an inspection that most EF applies the NCRF (34 companies),
also show that the financial statements are more prepared (Table 5). The most prepared financial
statement is the balance (62 companies), followed by the income statement (59 companies) and
disclosures (55 companies). The statement of changes in equity and statement of cash flows
are prepared by 40 and 44 companies, respectively. These differences are, of course, due to
the different regulatory frameworks adopted but not cease to be strange because the balance
sheet, income statement and disclosures are common and therefore should provide equal
representation. This leads us to conclude that the administrators/managers hold little knowledge
about the different normative references and consequently on the financial information that the
company is required to prepare because of the 65 companies that responded to this question any
of the statutory financial statements (common to all normative references) got all the answers.
However, it seems to be in the service sector of activity that this lack of knowledge by the
administrators/managers becomes more apparent (Table 6). In this sense, these results are
somewhat aligned with those presented by Laureano (2006), Santos (2014) and Stroeher and
Freitas (2008), who also concluded the lack of accounting knowledge by entrepreneurs.
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Table 5
Financial statements prepared depending on the accounting standard adopted.

Accounting  Balance Income Statement of Statement

standard sheet statement changes in equity of cash flows Disclosures
IAS/IFRS (n=9) 9 9 6 7 3
NCRF (n=34) 33 31 27 29 31
NCRF-PE (n=12) 12 10 4 4 10
NCRF-ME (n=10) 8 9 3 4 6
Total 62 59 40 44 55

Regarding the amount of financial information produced by the CF and the business sector
in which they operate, the results (Table 6) show that micro companies, that adopt NCRF-ME,
produce more optional information that small businesses and that they are the micro and small
and medium-sized enterprises in the sector of services that prepare more optional information,
in particular the statement of changes in equity and the statement of cash flows. However,
these results are not very significant so do not establish any relationship between the amount of
financial information optional character prepared by the company and its industry.

Table 6

Financial statements prepared depending on the activity sector.

Accounting Activity Balance Income Statement of Statement X

standard sector sheet statement changes in equity of cash flows Disclosures

TIAS/IFRS Industry and

(n=9) building (n=5) 5 5 4 5 5
Trade (n=2) 2 2 2 2 2
Services (n=2) 2 2 0 0 1

Total 9 9 6 7 8
Industry and

NCRF building (n=6) 6 6 5 6 6

(n=34) Trade (n=11) 10 10 9 9 9
Services (n=12) 12 11 8 9 11
Other (n=5) 5 5 5 5 5

Total 33 32 27 29 31
Industry and

NCRF-PE building (n=3) 3 3 1 2 3

(n=12) Trade (n=1) 1 1 1 0 1
Services (n=6) 6 4 2 1 4
Other (n=2) 2 2 0 1 2

Total 12 10 4 4 10

NCRF-ME  Trade (n=1) 1 1 1 1 1

(n=10) Services (n=9) 8 3 4 6

Total 8 9 4 5 7

Importance assigned to financial information depending on the size

In general, can be seen (Table 7), regardless of firm size, that there is a higher concentration
of responses in higher degrees of importance (very and a lot important) when it comes to the
balance sheet and income statement. The same is not true about the importance attributed to
the statement of changes in equity, the statement of cash flows and disclosures, which is more



14 Joana P. Frides dos Santos et al. / Contaduria y Administracion 63 (2), Especial 2018, 1-23
http://dx.doi.org/10.22201/fca.24488410e.2018.1727

dispersed by varying degrees of importance. However, were the micro and small companies
that attributed no importance to the statement of changes in equity and statement of cash flows,
which may be due to the fact that these companies are only compelled to prepare the balance
sheet, income statement and disclosures (Almeida, 2012; Didrio da Republica, 2009; Rodrigues,
2011). In this way, administrators/managers tend to attribute to the financial statements of
compulsory preparation a greater degree of importance. By that, the importance of which is
recognized to the financial information differs with the size of the company.

Table 7
Importance attributed to the financial statements depending on the size.
Size of Degree of Balance Income Statement of Statement N
. . . . . Disclosures
enterprise importance assigned sheet statement changes in equity of cash flows
Micro Nothing important 0 0 2 2 0
enterprises Little important 0 0 0 1 0
(n=22) Moderately important 1 0 5 4 4
Very important 5 5 10 8 4
Extremely important 16 17 3 6 6
Total 22 22 20 21 14
Nothing important 0 0 1 0 0
Small Little important 0 0 3 1 2
enterprises Moderately important 3 1 8 6 5
(n=20) Very important 3 2 3 5 4
Extremely important 14 17 4 7 8
Total 20 20 19 19 19
Medium Nothing important 0 0 0 0 0
-sized Little important 0 0 2 1 0
enterprises Moderately important 0 0 4 5 4
(n=15) Very important 3 2 4 5 7
Extremely important 11 12 4 3 3
Total 14 14 14 14 14
Large Nothing important 0 0 0 0 0
enterprises Little important 0 0 0 0 0
(n=3) Moderately important 0 0 0 1 0
Very important 1 1 1 0 0
Extremely important 2 2 2 2 2
Total 3 3 3 3 2

On the other hand, and given that cultural factors, as we have already had occasion to
mention, are important to explain and help understand the behavior observed in each country,
the results presented by Albuquerque et al. (2016), which shows the managers and owners of
small and medium-sized enterprises in Portugal support their decisions between the level of
conservatism and the secrecy of financial information, may help to clarify this issue. This is,
considering that conservatism and secrecy are two of the main characteristics of the accounting
systems of the continental matrix, which include the Portuguese accounting system, the high
levels of conservatism and secrecy are certainly related with the level of utility that is recognized
for financial information and that this relative importance varies with the size of the company.

Proof of research hypotheses
Considering the nature of the variables involved were appealed to the Fisher test to proceed
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with the validation of "RH : There is an association between the importance given to financial
information and the place where it is prepared". The results (Table 8) show no sufficient
statistical evidence to state that the importance given to financial information and the site where
it is prepared (inside the company or outside the company) are associated, because the p-value
is higher than the level of significance of 5%. Thus, it is not possible to corroborate RH,.

Table 8
Fisher test on RH,.

Research hypotheses Variables p-value
RH;: There is an association between the Balance sheet x Place where financial 0.598
importance given to financial information information is prepared ’
and the place where it is prepared. Income statement x Place where financial 0.764

information is prepared )
Statement of change in equity x Place where
. S 0.612
financial information is prepared
Statement of cash flows x Place where financial 0117
information is prepared information is prepared ’
Disclosures x Place where financial information 0.230

is prepared

These results are consistent with those presented by Bezerra (2012) and Santos (2014),
they concluded that it was not possible to find statistical evidence to affirm the existence of
an association between the importance given to financial information and the site where it is
prepared. By Bezerra (2012) most of the financial information provided by the accounting does
not have any association with the place where it is prepared. However, these results aren’t in
line with those presented by Nunes and Serrasqueiro (2004), who concluded that there is a
positive association between the place and the importance given to financial information because
business owners/managers tend to give greater importance to the financial information when
it is prepared in the company's infrastructure (inside the company). In this respect also Santos
(2014) came to argue that the financial information is prepared in the company's infrastructure
tends to respond better to the needs of its users, including administrators/managers, which
Bezerra (2012) reinforces, saying that when companies have a professional to prepare the
financial information in the company's infrastructure tend to better understand its importance
and usefulness to the decision-making process. As supported by Breen, Sciulli and Calvert
(2004), stating that external information repair can signal the company's internal capacity,
sophistication and expertise. Companies that prepare the information internally gain more
knowledge about their content and are more comfortable and confident in their use (Smallbone,
North & Leigh, 1993). Nunes and Serrasqueiro (2004) argue that when the financial information
is prepared outside the company's aims to respond to tax compliance.

The balance between cost and benefit comes usually presented as a constraint to the
preparation and disclosure of timely and relevant financial information. The resources that
companies tend to make available for the preparation of information varies according to the
importance administrators/managers recognize to them, which does not cease to be associated
with the need to balance the costs incurred with the preparation of the expected return. In this
regard, it was placed "RH,: There is an association between the importance given to financial
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information and the cost that the Portuguese CF have with their preparation" and in order to
validate it was applied the Phi test. The results obtained for each of the five financial statements
present a p value higher than the significance level 5% (Table 9). Accordingly, there is not
enough statistical evidence to affirm the association between the importance given to financial
information and the cost that the CF have with their preparation, so it is not possible to validate
the RH,.

Table 9
Phi test on RH,.

Research hypotheses Variables Test Value p-value
RH,: There is an association between the Balance sheet x Cost associated with the 0171 0.168
importance given to financial information preparation of financial information ’ ’
and the cost that the Portuguese CF have Income statement x Cost associated with the

. . . . - . 0.241 0.052
with their preparation. preparation of financial information

Statement of change in equity x Cost associated
with the preparation of financial information
Statement of cash flows x Cost associated with
the preparation of financial information
Disclosures x Cost associated with the preparation
of financial information

0.097 0.443

-0.015 0.907

0.197 0.148

These results are not consistent with those presented by Ismail and Chandler (2004), cited
by Santos (2013), who concluded that companies tend to only produce financial information
that is legally obliged, this fact being closely associated with competitiveness and cost that
companies have to support with their preparation.

An additional concern of this study has to do with the level of knowledge that administrators/
managers have about the financial information is prepared and the degree or level of use in the
decision-making process. For the analysis, it was considered the "RH - There is an association
between the knowledge of the administrators/managers about financial information prepared
by the company and its respective use in the decision making process" and to validate it was
used the Fisher test. The results (Table 10) have shown no sufficient statistical evidence to
affirm the association between the knowledge of the administrators/managers about the financial
information that is prepared by the company and its use in the decision-making process. Thus,
it is not possible to corroborate RH,.

Table 10
Fisher test on RH,.

Research hypotheses Variables p-value

RH,: There is an association between the ~ Knowledge of the administrators/managers about

knoWledge of the administrators/mana- financial information prepared by the company x
gers about financial information prepared Using of the financial information in the 0.357
by the company and its respective use in decision-making process

the decision making process
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This will result in a way to meet the theory, which has been defending, although with vague
or inconclusive results, the administrators/managers have little knowledge about accounting and
its potential benefits or to support the decision-making process (Laureano, 2006; Garcia-Perz-
de-Lema & Durendéz, 2006; Halabi et al., 2010; Carraher & Auken, 2013; Santos, 2014) and
the administrators/managers tend to use the financial information to respond to tax obligations
(Laureano, 2006; Pires & Rodrigues, 2011; Pires et al., 2015; Rodrigues et al., 2014), although
there are already some administrators/managers with a sense of the importance that financial
information has (Laureano, 2006). The little knowledge the administrators/managers tend to
present does not fail to justify the fact that they do not value it, and therefore, do not seeking
or to use them to support the decision-making process (Stroeher & Freitas, 2008), basing itself
generally on intuition (Bezerra, 2012; Pires & Rodrigues, 2011; Pires et al., 2015; Rodrigues et
al., 2014) and in experience (Bezerra, 2012).

The performed literature review also allowed to verify that one of the big

challenges which exist for CF throughout their life cycle are those resulting from inadequate
or deficient capital structure. In this regard, and due to the fact that the CF are associated with
a high mortality rate (Filho et al., 2010; Silva et al., 1999), it was considered appropriate to
examine whether there is any relationship between the capital structure and the frequency with
which these companies use the financial information, or check if those who use the financial
information has a higher financial autonomy (equity of 50% or higher). For the analysis it
was considered the "RH,: There is a relationship between the use of financial information
and capital structure of the company” and to validate it resorted to the application of the
Spearman correlation coefficient test. The results show that the probative of p-value obtained
in the relationship between the use of the financial information and capital structure (equity
and liabilities) is 0.807, so it is not possible to validate the RH,. The results do not confirm
the conclusions of Hanlon and Saunders (2007), and Neeley and Auken (2010), for whom the
level of training influences the level of use that is given to the financial information because the
greater the probability of a greater understanding of the informational content.

In turn, and to try to realize if the CF who are in financial equilibrium are those most
important to recognize the financial information or, on the contrary, are the CF who are in
financial disequilibrium and financial difficulties that most recognize the importance of financial
information found to be relevant to analyse whether there is any relationship between the
financial autonomy of the CF and the importance that they assign to the financial information
and therefore was considered to "RH : There is a relationship between financial autonomy and
the importance given to financial information". The results obtained in the relationship between
financial autonomy (equity equal or higher than 50%) and the importance given to the financial
information, using the Spearman correlation coefficient test is 0.772, which it means that not
exist sufficient statistical evidence to assert, for a 5% significance level, that the financial
autonomy and the importance given to the financial information are correlated, therefore not
corroborating the RH,. These results are not in line with those presented by Neeley and Auken
(2010), for whom the level of utility and importance that tends to be attached to financial
information grows with the investment.

The available literature shows also that one of the lines of research that have been followed
in this respect has to do with the study of the existence of any relationship between the
academic education of managers or members of the board of directors and the importance
of these assigned financial information. The results available for now are insufficient and
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inconclusive (Nunes & Sarrasqueiro, 2004; Bezerra, 2012; Santos, 2014). So it was considered
the "RH: There is an association between academic education of managers or members of
the board and the importance given to financial information” and to validate proceeded to
the application of the Phi test. The results (Table 11) reveal no sufficient statistical evidence
to say that there is an association between academic education of managers/members of the
board of directors and the importance given to the financial information, not confirming RH6.
This result is not in line with presented by Nunes and Sarrasqueiro (2004). That point to the
existence of a relationship between the level of academic education and the importance given
to the financial information, or with those obtained by Bezerra (2012) and Santos (2014), they
concluded that not be possible to establish an association between the importance given to
the financial information and the level of education. In this respect, it should be noted that the
results presented by Halabi et al. (2010) show that homeowners aren’t prepared to interpret the
contents of financial statements and therefore don’t use them when making decisions, or do not
feel truly able to interpret their content (Carraher & Auken, 2013). As we have already noted,
the size of the company, the educational level of its owners and the frequency with which the
financial information is prepared can be a good indicator of the use and importance attributed
to it. Companies that prepare information less frequently are less sophisticated and have lower
needs (McMahon & Stanger, 1995; Cassar, 2009), owners with higher educational attainment
have a greater understanding of content (Hanlon & Saunders, 2007; Neeley & Auken, 2010 ), in
addition to the owners gaining the experience and education necessary to manage the company
as it grows (Neeley & Auken, 2010).

Table 11
Phi test on RH,.

Research hypotheses Variables p-value

RH,: There is an association between the ~ Knowledge of the administrators/managers about

kndwledge of the administrators/mana- financial information prepared by the company x
gers about financial information prepared Using of the financial information in the 0.357
by the company and its respective use in decision-making process

the decision making process

Shaped final summary it should be recalled, in Table 12 below, the HR put in this study as
well as a summary of results for each of them. Their analysis shows that any of the six put RH
has been validated, so it was not possible to obtain conclusive results for any of them.

Table 12
Summary table of the results obtained for RH.

Research hypotheses Validation of hypotheses

RH;: There is an association between the importance given to financial
information and the place where it is prepared.

RH,: There is an association between the importance given to financial infor-
mation and the cost that the Portuguese CF have with their preparation.

RH,: There is an association between the knowledge of the administrators/
managers about financial information prepared by the company and its
respective use in the decision making process.

Not been validated

Not been validated

Not been validated
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Research hypotheses Validation of hypotheses

RH,: There is a relationship between the use of financial information and
capital structure of the company.

RH,: There is a relationship between financial autonomy and the importance
given to financial information.

RH,: There is an association between academic education of managers or
members of the board and the importance given to financial information.

Not been validated

Not been validated

Not been validated

Conclusions, limitations and future research lines

In fulfilling its mission, financial information plays, or is expected to be, an important role
in supporting the decision-making process. However, the studies on this recognition and level
of utility in the field of FC, especially small entities, are scarce and not conclusive, so the
available evidence in this respect is low. In fact, it was precisely here that we found motivation
to carry out this work, whose main objective is to assess the level of importance attributed by
these companies to financial information in the decision-making process. In fact, in Portugal,
like the most countries of Europe, the number of FC is high and most of them are small.

However, despite this, given the global environment that we live, companies are more
exposed and pressed and have permanent needs to adapt to the constant changes that emerge
from the surrounding. The CF not only go next to that reality as given their particularities
tend to face unique situations. In fact, these companies have been characterised by a high
mortality rate, with few who make it beyond the third generation. One way of CF combat
this situation goes through effecting changes to various levels, including the need for the
management to become more professional and the decision-making process be supported and
justified. The use of information, and this particularly timely and quality financial, should be
taken as an imperative because there is now a more or less general agreement that the financial
information constitutes a differentiator of great importance. This study was developed in this
area, specifically in order to investigate the role and importance that is given to the financial
information in the decision-making process in CF. To give response were considered six
HR and the results showed that there is insufficient statistical evidence to say that there is an
association between (i) the importance given to the financial information and the space where it
is prepared; (ii) the importance given to the financial information and the cost that the CF have
with their preparation; (lii) the knowledge of the administrators/managers regarding the financial
information prepared by the company and respective use in the decision making process; (Iv)
the use of the financial information and capital structure; (V) the financial autonomy and the
importance given to financial information; and (vi) the academic education of managers or
members of the board of directors and the importance given to financial information.

Has not been also possible to identify, as it was the purpose of this study, a pattern of
behavior in relation to the financial information prepared by these companies based on the
accounting standards adopted, the business sector and the importance assigned to it depending
on the size of the companies.

In addition, and within the different elements that form the basic set of financial statements,
it was found that the CF recognize much importance to the balance sheet, income statement and
disclosures and moderate importance to the financial information contained in the statement
of changes in equity and statement of cash flows. Thus, the financial statements that receive a
higher level of recognition and importance for these companies are those that form the basic
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core of the financial statements to prepare as mandatory for any company, regardless of the
accounting standards to be applied.

Finally, and with regard to the purpose for which the financial information is used, it was
found that the CF use often information in order to evaluate the financial impacts, to take
investment decisions to support the current management and to comply with tax obligations,
fundamentally this latter. What is in a way in accordance with the way their administrators/
managers tend to look at her, first as a necessary tool to meet tax requirements and additionally
as a support to the decision-making process. In this way, it appears that the main use of the
financial information is still to comply with tax obligations.

This study is not, however, and similarly to what happens with respect to any research, free
from criticism and constraints, including those resulting from the scarcity of available sources
of information on this subject, the lack of a single definition of CF reasonably accepted and able
to allow us establish a comparison of results obtained in several researches. And the difficulties
to obtain the cooperation of these companies for the study. In this particular, a lot of resistance
was found to collaborate on research and some reluctance to provide access to information,
with consequent effects on the sample size and the questionnaire responses.

Naturally, some of these limitations can be minimized or even eliminated in future
researches by that as future research lines is suggested: an analysis of the mode of operation of
reward systems administrators/managers in these companies and their respective penalizations;
which their corporate social responsibility; which image they have and what they would like;
and what the contribution or the role of accounting in that framework.
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